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ɺʚʝʜʝʥʠʝ. 

ɺ ʩʝʛʦʜʥʷʰʥʝʤ ʩʣʦʞʥʦʤ ʤʠʨʝ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ, ʘ ʪʘʢʞʝ ʚʩʝ 

ʙʦʣʝʝ ʦʙʦʩʪʨʝʥʥʦʡ ʢʦʥʢʫʨʝʥʮʠʠ ʨʦʣʴ ʤʘʨʢʝʪʠʥʛʘ ʥʝʣʴʟʷ 

ʧʝʨʝʦʮʝʥʠʪʴ. ɿʥʘʥʠʝ ʤʘʨʢʝʪʠʥʛʘ ʧʦʟʚʦʣʷʝʪ ʚʝʩʪʠ ʩʝʙʷ ʥʘ ʨʳʥʢʝ 

ʙʦʣʝʝ ʨʘʟʫʤʥʦ ʢʘʢ ʚ ʢʘʯʝʩʪʚʝ ʧʦʪʨʝʙʠʪʝʣʷ, ʪʘʢ ʠ ʚ ʢʘʯʝʩʪʚʝ 

ʧʨʦʜʘʚʮʘ. 

ʄʘʨʢʝʪʠʥʛ - ʵʪʦ ʦʜʥʘ ʠʟ ʦʩʥʦʚʦʧʦʣʘʛʘʶʱʠʭ ʜʠʩʮʠʧʣʠʥ 

ʜʣʷ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʥʘ ʨʳʥʢʝ. ʅʝʦʙʭʦʜʠʤʦ 

ʟʥʘʪʴ, ʢʘʢ ʦʧʠʩʳʚʘʪʴ ʨʳʥʦʢ ʠ ʨʘʟʙʠʚʘʪʴ ʝʛʦ ʥʘ ʩʝʛʤʝʥʪʳ, ʢʘʢ 

ʦʮʝʥʠʚʘʪʴ ʥʫʞʜʳ ʠ ʟʘʧʨʦʩʳ ʧʦʪʨʝʙʠʪʝʣʝʡ ʚ ʨʘʤʢʘʭ ʮʝʣʝʚʦʛʦ 

ʨʳʥʢʘ, ʢʘʢ ʩʢʦʥʩʪʨʫʠʨʦʚʘʪʴ ʠ ʠʩʧʳʪʘʪʴ ʪʦʚʘʨ ʩ ʥʫʞʥʳʤʠ ʜʣʷ 

ʵʪʦʛʦ ʨʳʥʢʘ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʤʠ ʩʚʦʡʩʪʚʘʤʠ, ʢʘʢ ʧʦʩʨʝʜʩʪʚʦʤ 

ʮʝʥʳ ʜʦʥʝʩʪʠ ʜʦ ʧʦʪʨʝʙʠʪʝʣʷ ʠʜʝʶ ʮʝʥʥʦʩʪʠ ʪʦʚʘʨʘ, ʢʘʢ 

ʧʨʦʩʪʨʦʠʪʴ ʩʠʩʪʝʤʫ ʩʙʳʪʘ ʪʦʚʘʨʘ, ʢʘʢ ʨʝʢʣʘʤʠʨʦʚʘʪʴ ʠ 

ʧʨʦʜʚʠʛʘʪʴ ʪʦʚʘʨ ʥʘ ʨʳʥʢʝ. 

ʈʘʟʣʠʯʠʷ ʚ ʤʦʜʝʣʠ ʧʦʚʝʜʝʥʠʷ ʣʶʜʝʡ ʧʨʠ ʚʳʙʦʨʝ ʠ ʧʦʢʫʧʢʝ 

ʪʦʚʘʨʘ çʜʣʷ ʩʝʙʷè ʠ ʧʦʢʫʧʢʠ ʜʣʷ ʥʫʞʜ ʧʨʝʜʧʨʠʷʪʠʷ ʧʨʠʚʝʣʠ ʢ 

ʨʘʟʜʝʣʝʥʠʶ ʤʘʨʢʝʪʠʥʛʘ ʥʘ ʤʘʨʢʝʪʠʥʛ ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʛʦ ʨʳʥʢʘ ʠ 

ʤʘʨʢʝʪʠʥʛ ʧʨʦʤʳʰʣʝʥʥʦʛʦ ʨʳʥʢʘ. ʂʘʞʜʳʡ ʠʟ ʥʠʭ ʠʤʝʝʪ ʩʚʦʶ 

ʩʧʝʮʠʬʠʢʫ ʠ ʦʩʦʙʝʥʥʦʩʪʠ ʚʦ ʚʩʝʭ ʘʩʧʝʢʪʘʭ ʤʘʨʢʝʪʠʥʛʘ: ʪʦʚʘʨʝ, 

ʮʝʥʝ, ʢʘʥʘʣʘʭ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ ʠ ʧʨʦʜʚʠʞʝʥʠʠ ʪʦʚʘʨʘ. 
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ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʧʦʥʷʪʠʝ ʧʨʦʤʳʰʣʝʥʥʦʛʦ ʤʘʨʢʝʪʠʥʛʘ 

ʥʝʩʢʦʣʴʢʦ ʠʟʤʝʥʠʣʦʩʴ. ʀʟʥʘʯʘʣʴʥʦ ʚ ʤʘʨʢʝʪʠʥʛʝ ʙʳʣʦ ʪʨʠ 

ʨʳʥʢʘ: ʨʳʥʦʢ ʪʦʚʘʨʦʚ (ʊʅʇ), ʨʳʥʦʢ ʫʩʣʫʛ, ʨʳʥʦʢ ʧʨʦʜʫʢʮʠʠ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦ-ʪʝʭʥʠʯʝʩʢʦʛʦ ʥʘʟʥʘʯʝʥʠʷ (ʇʇʊʅ). ʇʇʊʅ 

ʚʧʦʩʣʝʜʩʪʚʠʠ ʠ ʧʝʨʝʨʦʩʣʦ ʚ ʧʦʥʷʪʠʝ ʧʨʦʤʳʰʣʝʥʥʳʡ ʨʳʥʦʢ. 

ʊʝʧʝʨʴ ʚʩʝ ʯʘʰʝ ʠʩʧʦʣʴʟʫʶʪ ʩʣʝʜʫʶʱʝʝ ʨʘʟʜʝʣʝʥʠʝ ʨʳʥʢʦʚ ï 

business-to-business (B2B) ʠ business-to-consumer (ɺ2ʉ). 

ʇʦʷʚʠʣʦʩʴ ʥʦʚʦʝ ʥʘʧʨʘʚʣʝʥʠʝ ʤʘʨʢʝʪʠʥʛʘ ï ʤʘʨʢʝʪʠʥʛ ɺ2ɺ, 

ʩʬʦʨʤʠʨʦʚʘʚʰʝʝʩʷ ʥʘ ʦʩʥʦʚʝ ʜʣʠʪʝʣʴʥʦʛʦ ʧʘʨʘʣʣʝʣʴʥʦʛʦ 

ʨʘʟʚʠʪʠʷ ʠ ʧʦʩʣʝʜʫʶʱʝʡ ʠʥʪʝʛʨʘʮʠʠ ʧʨʦʤʳʰʣʝʥʥʦʛʦ 

ʤʘʨʢʝʪʠʥʛʘ, ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʢʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʠ ʤʘʨʢʝʪʠʥʛʘ 

ɺ2ɺ ʦʥʣʘʡʥ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʧʨʦʤʳʰʣʝʥʥʳʡ ʤʘʨʢʝʪʠʥʛ ʤʦʞʥʦ 

ʨʘʩʩʤʘʪʨʠʚʘʪʴ, ʢʘʢ ʯʘʩʪʴ ɺ2ɺ ʤʘʨʢʝʪʠʥʛʘ, ʢʦʪʦʨʘʷ ʧʨʝʜʩʪʘʚʣʷʝʪ 




